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KZN CIRCULAR NO. 85 OF 2022

MANAGEMENT AND PROCESSING OF SUBMISSIONS AND ALL OTHER
CORRESPONDENCE FROM THE DISTRICTS

1.

The Department is embarking in a process to streamline and improve management of
submissions and all other correspondence from the Districts to Head Office. This will improve
efficiency and accountability within the Department.

This circular, therefore, directs that all submissions and any other correspondence from the
Districts be submitted to Head Office only through the Offices of the District Directors to the
Offices of the two Chief Directors responsible for District Operations Management. The
Offices of the two Chief Directors will then record and channel submissions and any other
correspondence to the relevant Directorates for processing.

The same route will be followed when returning documents after being processed at Head
Office.

Only the Offices of the District Directors can make enquiries from the Offices of the two Chief
Directors to track progress on any submitted documents.

Please note that the directives contained in this circular come into effect immediately and no
deviations will be entertained.

Your co-operation is highly appreciated.
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